
Mentorloop System Emails
Participants all 



Email 
confirmation 



Welcome 
Email - Admin 
or 
algorithmic 
matching 



Welcome 
Email - Self 
Match 



Password 
reset 



New match 



New Group 



Loop closed 
by 
participant 



Self match - 
request 
received 



Self match - 
request 
accepted  



Self match - 
request 
declined   



Self match - 
request 
cancelled 1 



Self match - 
request 
cancelled 2



Availability 
changed - 
available 



Availability 
changed - 
unavailable 



File sent 



Meeting 
request 



Message 
received 



Video Call 



Note 
shared 



Meeting 
request - 
Zoom



Meeting 
request - In 
person 



Meeting 
request - 
Recurring 



Meeting 
updated 



Meeting 
removed 



Meeting 
cancelled 



Task 
removed 



Task 
reassigned 



Task 
updated 



Post Meeting 
survey -5/5 
score 



Daily Digest 



Removed 
from 
program - 
can rejoin 



Sign up 
removed 



Error 
message



Mentoring 
quality score 
survey 
(MQS) - 30 
days 



MQS - 60 
days 



Post meeting 
survey- 
meeting 
confirmed 



Post meeting 
survey - User 
say ‘have 
already met’ 



Kudos - 
Mentor



Kudos 
Mentor with 
MQS



Kudos - 
Mentee 



Kudos - 
mentee 
with MQS



Pending 
request 
reminder 



Pending 
request 
cancellation 



Goal shared 



Goal 
Completed 



Private 
group - 
Accepted 



Private 
group - 
Declined  



Relink 
calendar 



Impact 
Survey



Pulse 
Check 
Survey



NPS Check 
Survey



Survey - 
Reminder 



Sign up 
Reminder 



Badge 
awarded - 
Trust 



Badge 
awarded - 
Networking 



Badge 
awarded - 
Expertise



Badge 
awarded - 
Networking 



Badge 
awarded - 
Commitment



Badge 
awarded - 
Creativity



Badge 
awarded - 
Certified 



Badge 
awarded - 
Excellence: 
Bronze, 
Silver, Gold 



Badge 
awarded - 
Growing 
Together 



Badge 
awarded - 
Mentorloop 
Champion



Badge 
awarded - 
Momentum: 
Bronze, 
Silver, Gold


